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1. Scene Response

1.1. Scope
1.1.1. This procedure applies to Multimedia Section analysts who are trained to retrieve video 

evidence at a scene or off-site location.

1.2. Equipment
1.2.1. HFSC provides analysts with hardware, software and accessories needed to extract video 

and audio evidence in the field.  When responding to a scene, analysts must carry field kits 
containing the following:   
 Laptop computer capable of supporting various software applications and accessories
 CD/DVD/Blue Ray drive for reading and burning
 Ethernet adapter and cable to connect to Ethernet port
 Media Card Reader to read or write data to SD card media 
 Video Capturing Device to support analog and digital captures 
 USB extender to use more than one USB enabled device simultaneously  
 Optical media, flash media, USB drives for writing and extracting data 
 Portable monitor to connect to the video output of a device
 Camera for pictorial documentation of pertinent information 
 Blank request forms for the investigator to complete

1.3. Preparing for Call-Out
1.3.1. The Multimedia Section receives requests to assist customers at off-site locations to 

recover video and/or audio evidence.  These requests are commonly referred to as “call-
outs.”  Each analyst is responsible for maintaining all equipment in their call out kit and 
making sure all electronics including cameras and laptops are charged and ready to be 
used.  

1.3.2. The following list describes what an analyst must document before responding to a call 
out: 
 Name and contact information of requestor 
 Location address
 Agency case number, if possible

1.4. Scene Arrival
1.4.1. Analysts must have the investigator complete and sign the request form.
1.4.2. Relevant system settings of the DVR must be photographed (i.e. resolution, date/time 

offset, etc.).  If photographs cannot be taken (e.g. camera is broken, settings are not 
viewable on the system), the reason(s) and the appropriate setting must be documented 
in the case record.
1.4.2.1. The analyst will evaluate the DVR system to determine which relevant settings to 

be documented. The type of device and its functionality will determine whether 
relevant system settings can be obtained.  
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1.4.3. If system settings cannot be documented due to accessibility, then that reason must be 
stated in the case record.

1.4.4. The analyst must document the reason video was not retrieved (if applicable).

1.5. Extracting Video
1.5.1. Refer to DVR Extraction SOP on how to extract the incident from the DVR.
1.5.2. If all extraction methods are exhausted, then analog to digital or screen capture measures 

can be employed as a last resort.
1.5.3. If all options fail at the scene, the DVR can be seized by the investigator and submitted to 

the section.    
1.5.4. The analyst may assist the investigator in seizing the DVR, but under no circumstances will 

the analyst retain the DVR under his/her custody.   

1.6. Considerations 
1.6.1. Once video is extracted, the analyst must verify that the file or files exported are playable 

within the proprietary player or within a universal player (i.e. Windows Media or Quick 
Time).  If a proprietary player is needed, make sure the player is provided to the 
investigator or the video can be played in a standard playable format.
1.6.1.1. If the video cannot be verified at the scene, the analyst must verify the export 

times in their scene photographs (for exceptions refer to 1.4.2).  
1.6.1.2. It is the responsibility of the investigator to submit the files retrieved in a timely 

manner for the video to be reviewed at the laboratory and converted, if 
necessary.  

1.7. Derivatives
1.7.1. The analyst has the discretion to burn the files retrieved to disc or to give to the 

investigator a USB flash drive with the files retrieved.  Once the analyst has returned to 
the laboratory, all USBs used (that were not given to the investigator) must be formatted.

1.7.2. The analyst may hash files exported for integrity verification purposes.  This may depend 
on file size and time allotted.

1.7.3.  It is the Multimedia Section’s policy that derivative evidence will not be retained by the 
analyst. If evidence does need to be retained, the analyst must obtain prior written 
approval from the section supervisor or manager.

1.8. References

SWGIT Best Practices for the Retrieval of Digital Video, Version 1.0 2013.09.27
SWGDE Best Practices for Data Acquisition from Digital Video Recorders. Version 1.0


